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Class Specifications 
for the Class: 

 
FOREIGN-TRADE ZONE OPERATIONS SUPERVISOR I 

(FTZ OPERATIONS SUPERVIOR I) 
 
 
Duties Summary: 
 

Supervises the cargo and merchandise receipt, storage, 
security and release operations of the Foreign-Trade Zone 
warehouse; and performs other duties as required. 
 
Distinguishing Characteristics: 
 

This class reflects immediate overall responsibility for 
supervising day-to-day cargo movement and control operations in a 
foreign-trade zone and for oversight of approved manipulation 
activities.  These activities involve coordinating the warehouse 
and yard's cargo and merchandise receipt, storage, security and 
release operations in accordance with Foreign-Trade Zone, U.S. 
Customs and Internal Revenue and other Federal and State 
agencies' regulations and procedures. supervision is exercised 
over clerical, warehouse and contract security personnel.  
Personal contact is maintained with users of the zone, customs 
personnel and State officials.  Duties are performed 
independently under the general supervision of a higher level 
operations supervisor with recourse to supervisory guidance in 
controversial situations such as setting priorities which result 
in added costs to some users in order to resolve conflicts in 
scheduling among those requesting use of the facility and the 
like. 
 
Examples of Duties: 
 

Supervises warehouse and yard activities by coordinating the 
receipt, storage, manipulating and release of cargo and 
merchandise in accordance with FTZ rules and regulations, and 
U.S. Customs and Internal Revenue codes; designates storage and 
operation areas for cargo insuring maximum utilization of space, 
ease of regulatory inspection and expeditious handling; directs 
cargo traffic; maintains smooth operations within the zone; 
maintains a systematic control of cargo movement in and out of 
the zone following proper documentation procedures; inspects or 
supervises the inspection of manipulation activities, including 
manufacturing, processing, assembling, etc., of goods to insure 
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proper documentation, segregation of inventories, adherence to 
rules and regulations and conformance to permit procedures; 
advises consignees and Customs brokers in the proper method of 
completing various forms required; assigns daily work schedules 
for operating staff and reviews work accomplishments; as 
assigned, arranges for Customs and Zone staffing when FTZ must 
remain open after normal working hours; responsible for security 
of Zone during working hours; oversees the work of contract 
security personnel; assists in continually appraising terminal 
operating procedures and facilities and develops, recommends and 
implements effective changes; recommends and justifies 
organization and staffing requirements to the supervisor; 
prepares draft purchase specifications for warehouse equipment. 
 
Knowledge and Abilities Required: 
 

Knowledge of:  Warehouse operations involving the 
coordination of the receipt, storage and release of cargo; FTZ 
rules, regulations and operational procedures; Federal tariff 
laws; principles and practices of supervision. 
 

Ability to:  Supervise, organize and direct the work of 
others; interpret and apply Federal tariff laws and FTZ 
regulations; deal effectively with others; develop and improve 
work procedures and methods. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 

This is the first specification for the new class FOREIGN-
TRADE ZONE OPERATIONS SUPERVISOR I. 
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